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Summary

Morocco’s involvement in the Partnership for Open Government Initiative in 2018,
which was launched in 2011 by eight (8) founding countries, was a very positive step
towards achieving greater openness and participatory democracy by putting the
citizen at the center of the administration, as one of the indicators of administrative

modernization.

From this perspective, Morocco first committed to the National Action Plan for
2018-2020, then the National Action Plan for 2021-2023, which we discussed in detail
and analyzed, especially the axis of transparency and quality of public services, and then

the National Action Plan for 2024-2027, which is still in the process of implementation.

However, Morocco’s commitment to the axis of transparency and quality of public
services, as one of the five (5) axes within the National Action Plan for the period
between 2021 and 2023, has encountered many difficulties to achieve the set goals
in order to achieve the required effectiveness and efficiency within the Moroccan
administration, but the determination and will embodied in continuing to work on this
initiative has strengthened the search for solutions to all the constraints posed, in order

to serve the promotion of the components of administrative reform and modernization.

Keywords: Initiative - Partnership - Open Government - Transparency - Quality

of services.
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